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A Fresh Approach to Jury Management



  Superior Pedigree
Built for Everyone. Custom Confi gured for You.
Not only is Courthouse JMS adaptable to your court’s jury practices, it is 
easily confi gured “out of the box” to meet those practices. By changing 
a few settings, you can confi gure Courthouse JMS to use 1 or 2 steps for 
questionnaire/summons production, use “pooling” for panel selection, 
print checks or electronically post payments, and much more.

Unlike competing jury systems, Courthouse JMS’ “pedigree” comes from 
years of analyzing jury management practices in courts around the globe 
— not just those of a particular court, county or state. We’ve implemented 
jury systems in state, municipal, district and federal courts. Our staff is 
responsible for development of jury systems used state-wide in several 
U.S. states, province-wide in a number of Canadian provinces, and 
nation-wide in two nations. Courthouse JMS is the culmination of this 
experience expressed in software code.



  Unsurpassed Design

One Code Line
Superior design allows Courthouse Technologies to maintain a single version of the 
software for all of our customers, regardless of their unique functional or technical 
requirements. With one code line there are fewer bugs and a better user experience.

Decoupled Reporting
Courthouse JMS uses an 
embedded component that 
“decouples” reports and letters 
from compiled application 
code. This means that we 
can custom assemble a set of 
reports and letters specifi cally 
for you. Future modifi cations 
to reports and letters can be 
done by you, a third party 
vendor or by Courthouse 
Technologies.

Multiple Locations, One Installation
Courthouse JMS is designed to support multiple court locations in a single 
installation. Host the application locally or with Courthouse Technologies. 
Recover your investment by acting as host to other courts in your area.

Save With Service Bureaus
Have you considered centralizing common business processes like questionnaire 
and summons printing? Courthouse JMS enables services like real-time National 
Change of Address updates, questionnaire and summons printing and mailing 
services and centralized processing of returned questionnaires and summons — all 
without file handling by personnel.

A FRESH APPROACH TO JURY MANAGEMENT!
  Advanced Technology

Built for the Microsoft .NET Framework

Courthouse JMS is developed using the most modern software development tools 

and techniques. 

• Uses the strengths of multiple different development tools in the same application

• Extensive use of AJAX and JavaScript make for a faster and richer user experience

• Aligns Courthouse JMS with the future of PC computing

n-Tier, Web Architecture

Courthouse JMS is designed for today’s computing architecture of choice — the Web.

• True Web-Browser user interface — no software to install on any workstation

• Encapsulating code into tiers means a more robust application that is easier to 
maintain and provides greater supportability

• Architecture that provides the best balance of performance, scalability, fault 
tolerance and security



  Rich Feature Set
• QuickScan for quick 

and easy bar code 
reader functions

• Outlook-style calendar view

• QuickSearch for easy lookup and 
processing of juror records

• Supports 2-step or 1-step processing in the same version

• Integrated juror requests and messaging for Interactive Voice and Web Response systems

And much more…
• Defi ne online qualifi cation, supplementary or exit questionnaires with our 

questionnaire template wizard

• Extensive history of juror activity maintained throughout a juror’s lifetime

• Store images of documents supporting juror requests to be excused, disqualifi ed, 
deferred or postponed

• Automatically generate letters or postcards confi rming or denying requests for 
excuses, disqualifi cations, deferrals or postponements

• Attendance with (or without) bar code readers or wireless mobile devices

• Defi ne seating charts with seating chart template wizard

• Double entry bookkeeping-style accounting system

• Multiple payment rate options including half-day, secondary and tertiary rates, 
grand jury rates and exclusions for government employees

• Print checks or electronically “post payments”

• Wide array of pre-defi ned statistical reports including yield and usage

• Purpose-built public access components including Interactive Voice Response and 
Interactive Web Response

No More Modules
Navigating other jury systems often means opening several different modules. With 
Courthouse JMS all navigation is at your fi ngertips in one consistent interface.



  Intensive, “Intelligent” Support

Courthouse Technologies’ intensive support plans don’t just give you 24x7 peace 

of mind. They provide a virtual “safety net”. Customers can open and view the 

status of support cases, attach screenshots of unexpected issues and ascribe a 

priority to those cases that need immediate attention. What’s more, Courthouse 

JMS is integrated with our Customer Support Center network. The software itself 

can automatically open a support case with all the diagnostic information needed 

to resolve your issue.

Access a large and sophisticated knowledgebase of articles that empower you to 

fi nd a solution fast and stress-free simply by typing in a few keywords.

View our online training movies any time should you need to review some 

forgotten “how do I do that?”
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